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Gasteumfrage
Mobility

Which means of transport did you use to arrive at your holiday destination? *

81.3%
80%
60%
40%
20%
7.8%
]
Car Bus Train

*Main means of transport (based on km travelled)

3.9%

Hybrid Car

0.8%

Aeroplane

0.8%

Other

128

What was your preferred mode of transportation during your stay? *

50% 49.2%
40%
30%
25.0%
20%
15.6%
10% 7.8%
1.6%
0% 1]
Private Local andfor | did not use Bus Rental car
vehicle ski bus any such
form of
transport
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MARKETERS.

Mobility

Are you familiar with the Eggental Guest Pass (Mobil Card South Did you make use of the Eggental Guest Pass during your holiday in South Tyrol? *
Tyrol)? 25
24
Yes 72 (56.3%) m 20 19
16
15
13
10
5
" No 56 (43.8%)
22% 26% 33% 18%
0

Daily Frequently Rarely Never

*Only for the Yes Responses
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Expenses/cost

With whom do you travel?

47. 7%

40%

30%

20%

10%

0%
With partner

24.2%

In a group

16.4%
I ]
With children Other

2.3%

Alone

. INNOVATORS.
1 28 I DEVELOPERS.
MARKETERS.

How many adults? *

— 14.3%

~—4.8%
— 4.8%

76.2% —/

o1 0203 04

How many children? *

— 14.3%
—4.8%

28.6% —

~—52.4%

o1 0203 @4

*Only for the Response:; "With children"
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Expenses/cost

What type of accommodation did you choose?

70% 68.0%
60%
50%
40%
30%
20%

1.7%
8.6% 8.6%

10%

3.1%

Half board %4 board Bed & Breakfast Full board Without board

0%
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Gisteumfrage

Expenses/cost

How many euros do you spend per adult per day?

more than 200€, . 140-170€, 80-110€, 50-80€, 30-60€ 0-10€

Food and drink I 10.6%

Accomodation

Shopping and retail

Skiing (ski pass + ski rental + ski course)

Other recreational activities (e.g., museums, guided walking fours)

Other expenses

I 72%
I 9.2%

I 7.1% 7. 1%

.
INNOVATORE.
1 28 I DEVELOPERS,
MARKETERS,

18.7% 30.9% 4 9%

30.2% 26.7% 12.1%

14.4% 46.8%

41.3% 28.4% 9.2%

79.6%

58.6%



|
Gasteumfrage 21 |DM SAmcarent.
Expenses/cost

How many euros do you spend per child per day? *
more than 200¢€, , 140-170€, B8D-110€, 50-B0€, 30-50€ 0-10€

Food and drink 9.5% 9.5% 23.8%

Other expenses ERINERT 61.9% 23.5%
Other recreational activities (e.g., museums, guided walking tours) 61.9% 23.8%
Shopping and retail GRS 9.5% 4 8% 52 4% 19.0%

Skiing (ski pass + ski rental + ski course) 19.0% 28.6% 38.1% L
Accomaodation 15.0% 35.0% 30.0%

*Only for the Response: "With children”



Gésteumfrage 128 IDME
Expenses/cost

How satisfied are you with the current value for money in the Eggental region? (5 = very satisfied, 1 = unsatisfied)

Shopping and retail 31.2% 23.4%

59402020100

Skiing




Gasteumfrage

Reason for holiday and activities

How did you first hear about the Eggental region?
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Reason for holiday and activities

How important are the following factors in choosing your holiday destination? (5 = very important, 1 = unimportant)

Doing something for my mind/education 19.7% 299% 3 4%
Enjoying the region’s natural landscape
Finding some inner peace/enjoying the silence
Individual and exclusive experiences 47% 3.
Proximity to the city 11.8% 31.5% 30.7%
The holiday region’s focus on sustainability
Trying typical regional food & drink

Sed4030201 00

m I
1 . =
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Reason for holiday and activities

Why did you choose the Eggental valley as your holiday destination?
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Have the expectations you had prior to the trip been fulfilled? (1 = Not at all fulfilled, 4 =

~
[}

Completely fulfilled) 76.56%
3 27
21.09%
, 3
2.34%
3.7 1

0 20 40 60 80 100
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Gasteumfrage

Reason for holiday and activities

Which of the following do you take advantage of during your stay?

87
80
61
60
40
27 26
23 21
20 17
14
0% 9% 2% 1% 8% 7% 4% 1%
0

Ski slopes Ski slopes Ski, Shopping in Sledging  Winter hiking Snowparks Ski, cross

and lifts in and liftsin  snowboard, Bolzano/B... trails trails and country, and

Obereggen Carezza sledge rental snowshoe snowboard

tours courses

8

B

Guided
activities
(e.g.
snowshoe
hikes, winter
hikes, sKki
guiding, etc.)

6

B

[[luminated
ski and
sledge runs

5

.4%

Museums
and cultural
offers
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Sustainability

What do you associate with the term “sustainable tourism™? (5 = totally agree, 1 = disagree)

Careful/sustainable production of regional products -

Clean air 18.9% I

Conservation of resources at accommodations/ gastronomy
Emission-free/low-emission travel

Landscape-friendly architecture

Low/no use of plastic at accommedations/gastronomy/restaurants -
Pedestrian-friendly villages with car-free streets

Preservation of cultural heritage

Use of green energy at the various accommodations and other tourist infrastructure 32.3% 55%
Use of public transport on site

Use of regional and/or organic products for gastronomy/restaurants -
Use of tap water as drinking water -

Waste recyciing

50402020100
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MARKETERS.

Sustainability

Are you familiar with tourism sustainability certifications? Which sustainability certifications do you know?

Greensign, legambiente Tourismus, Viabono

MSC, Demeter, Bio, Geschitzte Ursprungsbezeichnung
Regional

Regionales Herkunftszertifikat

Yes 7 (5.5%)

How important is certification when selecting your ideal holiday region? (1 = Unimportant, 5 = Very important) N=7

How important is certification when selecting your ideal

holiday region? (1 = Unimportant, 5 = Very important) s EEm 1
29
4 T2266%
No 3 T37.50% @
121 (94.5%)

o I s

14.06%
22

=Y

17.19%
0 50 100
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Sustainability

Would you return to the Eggental region for holiday?

_~—No1(0:8%)

Yes 127 (99.2%)
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MARKETERS.

Sustainability

Net Promoter Score

75

00 9.05

Average Rating

-100

Category ‘ Responses Percentage
Detractor(0-6) 7 5.47%
Passive(7-8) 30 23.44%
Promoter(9-10) 91 71.09%
Total 128 100.00%
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MARKETERS.

General questions

In which holiday village do you stay? How long do you stay in the Eggental? What type of accommodation did you choose?
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General questions

Is this your first stay in Eggental region?

_— Yes 37 (28.9%)

No 91 (71.1%) —
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General questions

How often have you visited Eggental region in total? *

more than 10 times 29.2%

2-3 times 24.7%

4-10 times 46.1%

*Only if the Response of question "Is this your first stay in Eggental region?" is No.
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ST o1 IDME:

General questions

At what time of year did you visit Eggental region? *

87
80
60
40
20
14
96% 34% 19% 15%
0
Winter Summer Spring Autumn

*Only if the Response of question "Is this your first stay in Eggental region?" is No.
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ST o1 IDME:

General questions

Have you holidayed in other South Tyrolean holiday regions? *

Yes 69 (75.8%)

L No 22 (24.2%)

*Only if the Response of question "Is this your first stay in Eggental region?" is No.
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Gasteumfrage 69  IDM

General questions

How often have you been on holiday in South Tyrol? *

4-10 times 22 (32.8%)

2-3 times 3 (4.5%)
more than 10 times 42 (62.7%)

*Only if the Response of question "Have you holidayed in other South Tyrolean holiday regions?" is Yes.
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General questions

In which holiday village did you overnight? *

46
40
36
30
24
22
21 20
20
16
14
12
10
7% 52% 35% 2% 0% 9% 3% 0% 17% 1 9,
0 .
Bolzano/Bozen Meran/o and  Brixen/Bressa... Gréden/Val Alta Badia\n Vinschgau/Val  Bruneck/Brunico Drei Zinnen Seiser Aim/Alpe Brixen/Bressa...
and environs\n environs and environs\n Gardena Venosta and environs\n  Dolomiten/Tree di Siusi\n and environs

Peaks\n

*Only if the Response of question "Have you holidayed in other South Tyrolean holiday regions?" is Yes & "Is this your first stay in Eggental region?" is Yes.
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